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Copyright     

GENERALSCAN reserves the right to make changes to any product to improve 

reliability, function, or design.           

GENERALSCAN does not assume any product liability arising out of, or in connection 

with, the application or use of any product, circuit, or application described herein. 

Service Information 

If there is a question with the barcode scanner, you can visit website for the live chat 

at: www.generalscan.com 

 

Revision History 

Version Date Description 

1.0 Jun-22 Initial Release 

 

 

 

 

 

  

http://www.generalscan.com/
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Overview    

This file is used to introduce how to use GService. If you use 1D scanner, please print 

the barcode on the screen out and scan.  

When use, please open the Bluetooth of device.  

Download 

Please use Android Phone to scan the 2D barcode to download.  
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Operation 

Step1: Open software 
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Step2: Input account number and password, if don’t have account number, please 

send email to support@generalscan.cloud to apply from us.  

 

 

 

 

 

 

 

 

 

 

 

mailto:support@generalscan.cloud
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Registration           

Step1: Choose Registration 

 

Step2: Choose the model of product 
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Stet3: Choose the Country where you are 

               

Step4: Fill address 
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Step5: Fill phone number 

 

Step6: Choose the green circle behind the filling information, lock information, when you input 

next time, no need to input this information any more.  
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Step7: Click NEXT 

 

Step8: After ensuring the information are correct, click CONFIRM 
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Step9: Use scanner to scan the barcode of Bluetooth SPP Mode, after scanning, the blue 

light of scanner flashes slowly 

 

Step10: Click Connect Device, connect scanner 
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Step11: Choose the scanner that need to connect 

 

Step12: Input password, click OK, complete pairing, the blue indicator of scanner goes out.  

     

 

 



                                                     GS-TS-000023 

Page 13 of 29 

 

Step13: Ensure the information of product, click NEXT 

 

Step14: Complete the registration of product  
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Step15: Click NEXT DEVICE, can enter information of the next product 

 

Step16: Back to main interface, choose My Device List 
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Step17: Check registered product by searching S/N, scanner ID, firmware version. This file 

we adopt method of inputting S/N to search the registered product  
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Rename 

Step1: Choose Rename 

  

Step2: Scan Bluetooth SPP Mode 
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If use 1D scanner, please click Connect Device. 

 

Choose the device need to connect 
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Step3: Input password, click OK, complete pairing, the blue indicator light of scanner goes 

out. 
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Step4: Can custom Bluetooth name 

e.g. 

segment1：gs 

Segment2：r5000 

Segment3:  001 

The Bluetooth name that create at last is gs-r5000-001 
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Step5: Choose the green circle behind the filling information, lock information, when you 

input next time, no need to input this information any more.  

 

After the green circle is chosen, when you finish naming the Bluetooth and give name to  

the next product’s Bluetooth, the serial number of segment3 will change to 002, it means 

Bluetooth name will change to gs-r500-002 
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We also offer a method for giving name in bulk  

Choose EXPORT PDF 
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Fill the table, fill as the below example, it means create barcode about the Bluetooth 

name from gs-r5000-01 to gs-r5000-099 these 99 Bluetooth names. 

Barcode Height: 25mm 

Page Size: A4 

 

 

 

 

 

 

 

 

 



                                                     GS-TS-000023 

Page 23 of 29 

 

Click EXPORT，can save the created barcode PDF. Following the path can find the PDF 

file, scan directly or print out to scan. 

 

Also can open the file to check directly. 
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Created PDF file 

          

Step6: Click NEXT 
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Step7: Scan barcode, and click NEXT 

 

Step8: Scan barcode, Click NEXT DEVICE to operate the next product 
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New barcode             

Step1：Choose New barcode 

 

Step2: Enter interface, divide into Main Board Setting and Scan Engine Setting 
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Step3: Choose Main Board Setting to enter interface 

          

e.g. : Choose Output Interface，can see configurate barcode. 
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Step4: Choose Scan Engine Setting，enter interface 

 

Can choose product that needs to be configurated according to the product’s model  
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e.g.: We use R5000 as example 

    

Choose UPC/EAN barcode     Choose Enable UPC-A          get configurate barcode 

           

 


