[5) GENERALSCAN

GS-TS-000023

How to
Use GService

Version 1.0

Jun - 22

Page 1 of 29



[5) GENERALSCAN

GS-TS-000023
Table of Contents

(@Ca) o) V48T | ) SOOI 3
SEIVICE INTOMMATION ..o s 3
REVISION HISTOIY 1.ttt bbbt 3
OVEIVIEW ..ottt bbbt 4
DOWNIOAA ...ttt 4
OPEIATION oottt 82288ttt 5
REGISTIATION. ...ttt 7
RENMAME ..ottt 16
NEW DBICOTE ...ttt 26

Page 2 of 29



[5) GENERALSCAN

GS-TS-000023

Copyright

GENERALSCAN reserves the right to make changes to any product to improve
reliability, function, or design.

GENERALSCAN does not assume any product liability arising out of, or in connection
with, the application or use of any product, circuit, or application described herein.

Service Information

If there is a question with the barcode scanner, you can visit website for the live chat
at: www.generalscan.com

Revision History

Version Date Description

1.0 Jun-22 Initial Release
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Overview

This file is used to introduce how to use GService. If you use 1D scanner, please print
the barcode on the screen out and scan.

When use, please open the Bluetooth of device.

Download

Please use Android Phone to scan the 2D barcode to download.
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Operation

Stepl: Open software
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Step2: Input account number and password, if don’t have account number, please

send email to support@generalscan.cloud to apply from us.

Generalscan Service

ssword | Reglster An Account

SIGN IN
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Registration

Stepl: Choose Registration

1

Step2: Choose the model of product

LR - . .
=1 i —— ik

€ Registration AB1000-3V2K & Registration

GR5000Q-370VIK

GR5000Q-371VIK

Please enter user info
GR5000Q-375V1K

Customer  TEST Pusiomer  TEST

M100T-235V1K

M100T-396V1K

M300T-565V1K

M500T-565V1K

R1000T-335V1K

R1000T-396V1K

R1500T-368V1K

RS000Q-365V1K

R5000Q-370V1K

RS000T-371V1K
i righd of rext buse 1o s RS000T-375V1K e I R A o e

WG100T-355V1K
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Stet3: Choose the Country where you are

e ol L ¥

4 Rusgigiralion

Flease ender user info

CurfliaTied TEET

Tima Jun 30, 2022 0B

FH REG0OGETIVIK - 0

Tz the reeys CIrche o M right of fewt bow do save

Step4: Fill address

L Registraticn

Plaass e user infa

Cugtomay  TEST

Tirrm Jun 30 1022 0954

U] REOOG-ETIVIN - O
- O
Country s .;:,

Tap the preen circle o e right of hext bar 10 Fave
P,
1] (=] €

wsoBa -

GService

Andorra, Principality of
United Arab Emirates
Afghanistan

Antigua and Barbuda
Anguilla

Albania

Armenia

Netherlands Antilles
Angola

Antarctica

Argentina

American Samoa

Austria
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Stepb5: Fill phone number

“olda sl

& Registration

[Pleaze enter user info

AN
. REDOGITOVIK e
e O
amwy oo O
Arkdret i

[rea— e - D

Step6: Choose the green circle behind the filling information, lock information, when you input

next time, no need to input this information any more.

ioB@ - da

L Registration

Plaads eriler user inlo

Customer  TEST

;
® 06
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Step7: Click NEXT

Customer

Time

P/N

User

Country

Address

Phone

the input

Step8: After ensuring the information are correct, click CONFIRM

09

MeoB @ - Tadm

<« Registration

Please enter user info

[*Tap the green circle on the right of text box to save

TEST

Jun 30, 2022 09:54
R5000Q-370V1K -

test

China

L]

+86 1311211411

ORCRCRICINCY

NEXT
<

il @]

User info confirmation

IOVIK
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Step9: Use scanner to scan the barcode of Bluetooth SPP Mode, after scanning, the blue

light of scanner flashes slowly

wsaoB @ - Tda

<  Registration

e—0 ® ®

User [nfo ConnectBT  Devicelnfo  Completed

Step1: Switch Bluetooth SPP mode

*1D laser scanner need scan Bluetooth SPP Mode

barcode in the Quick user guide

Bletooth SPP Mode

Step2: Connect Bluetooth

&

Connect Device

PREVIOUS

111 O <

Stepl10: Click Connect Device, connect scanner

SHe - 1]

L Registraticn

Ztepi ;. Switlch Blustooth SPP mode

Bl#tooth SPP Mode

Step: Cornect Blustooth

&

Connect Device
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Stepll: Choose the scanner that need to connect

mwss5eEaé -

<« Select device

AVAILABLE DEVICES

Stop Scan

Stepl12: Input password, click OK, complete pairing, the blue indicator of scanner goes out.

Bluetooth pairing request

Enter PIN to pair with
Generalscan-R5000BT-AA2568 (Try 0000 or
1234).

Cancel

Bluetooth pairing request
Enter PIN to pair with
Generalscan-R5000BT-AA2568 (Try 0000 or

1234).

PIN

Cancel OK

English
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Stepl3: Ensure the information of product, click NEXT

wsseE@ @ - Teda

< Registration

o—o0—0

User Info onnect BT Device Info Completed

Generalscan-R5000BT-AA2

Device Name 568

Generalscan#POST CH
Firmware Version ~ AG#R5x00BT40#V2.1.5#J

ul 14 2020
Device ID 87577A5A36A24175
Serial Number AA2568

] (@] <

Stepl4: Complete the registration of product

9ssoE@ @ - da

< Registration

The scanner has been successfully
registered

DONE NEXT DEVICE

1l (@] <
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Stepl5: Click NEXT DEVICE, can enter information of the next product

SeEw -

L Registratian

The scanner has been successfully
regelened

Stepl6: Back to main interface, choose My Device List

wssoE@ - P

< GService
New Barcode Scanner Config
Other Online Support

-l

My Device List

1 (@] <
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Stepl7: Check registered product by searching S/N, scanner ID, firmware version. This file

we adopt method of inputting S/N to search the registered product

ssoB @ -

< My Device List

Jun 30, 2022 09:54

P/N

Device ID

I Serial Number

Firmware Version

User
Country
Address

Phone

Jun 29,2022 16:12
P/N

Device ID

Serial Number

Firmware Version
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Rename

Stepl: Choose Rename

w3coE = d8

< GService

o

2

New Barcode Scanner Config
Other Online Support

1 Biuetooth SPP Mode
ide

Bletooth SPP Mode

Step2: Connect Bluetooth

nners need to connect
anners can skip this step

%

Connect Device

NEXT

1] @} <

Page 16 of 29



GENERALSCAN

GS-TS-000023

If use 1D scanner, please click Connect Device.

1BEEeB - Tda

< Rename

o0— ®

Connect BT Rename Scon Barcode  Completed

Step1: Switch Bluetooth SPP mode

1 Bluetooth SPP Mode
ser guide

Bletooth SPP Mode

Step2: Connect Bluetooth

1014
Bluetooth, othe:

Connect Device

RE NEXT

Choose the device need to connect

Lol - A

<  Select device

Turn on bluetooth TURNED Oh

Bluetooth Pafr PIN: 1234

PAIRED DEVICES

AVAILABLE DEVICES
ﬂ EDIFIER BLE
FC. ):4D:37:C6
GS-BarcodeScanner
rrrmne ey
GS R1120-8
1893-D7-6E:

82

Stop Scan o

Il 0 <
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Step3: Input password, click OK, complete pairing, the blue indicator light of scanner goes

out.

nsseE8e -

Bluetooth pairing request

Enter PIN to pair with
Generalscan-R5000BT-AA2568 (Try 0000 or
1234).

Cancel

Bluetooth pairing request
Enter PIN to pair with
Generalscan-R5000BT-AA2568 (Try 0000 or

1234).

PIN
Cancel OK

English
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Step4: Can custom Bluetooth name
e.g.

segmentl: gs

Segment2: r5000

Segment3: 001

The Bluetooth name that create at last is gs-r5000-001

w3 eBd

< Rename

e_o ........... [CREE @®

ename Scan Barcode  Completed

Please enter bluetooth name

I Segment1 gs O I

l Segment 2 15000 O l
ISEqrm:ntB 001 O I
Tap the green circle on the right t

Page 19 of 29



[5) GENERALSCAN

GS-TS-000023

Step5: Choose the green circle behind the filling information, lock information, when you

input next time, no need to input this information any more.

03T eB &

<  Rename

Please enter bluetooth name

Segment 1 | gs

Segment 2 | 5000

Segment 3 | 001

Full Name gs-r5000-001

®» ® ®

After the green circle is chosen, when you finish naming the Bluetooth and give name to
the next product’s Bluetooth, the serial number of segment3 will change to 002, it means

Bluetooth name will change to gs-r500-002
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We also offer a method for giving name in bulk

Choose EXPORT PDF

7 eoB T @

€ Rename

in Barcode  Completed

Please enter bluetooth name

Segment 1 gs @
Segment 2 15000 *®
i@

Full Name gs-r5000-001

*Tap the green circle on the right of text box to save
the input

PREVIOUS EXPORT PDF NEXT

] 8] <
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Fill the table, fill as the below example, it means create barcode about the Bluetooth

name from gs-r5000-01 to gs-r5000-099 these 99 Bluetooth names.
Barcode Height: 25mm

Page Size: A4

<«

Segmel

Segme

Mol

EXPORT PDF

nt1 gs

nt 2 5000

111 (@]
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Click EXPORT, can save the created barcode PDF. Following the path can find the PDF

file, scan directly or print out to scan.

©

PDF file has been created
successfully: /storage/
emulated/0/Android/data/
com.generalscan.gservice/
files/GService/pdf/

| biuetooth_export1_99.pdf

Also can open the file to check directly.

Open with
O i - -
WAFHLTTE | Google PDF W [L153-8-h-< ]
& Viewer
Just once Always
] C <

Page 23 of 29



GS-TS-000023

[5) GENERALSCAN

Created PDF file

!ename _ enarme errvscan

Rename Barcode List:

Pease ollow the belowsteps o AN
rename. = 545000.006
e ——— MO
name in the Rename barcode list below. 15000007 /I &
e L HLOTR N
rename. e
01 AR
Gt e L HLOTY N
§-75000-009

LLULIIN 10 T

IGENERALSCAN Service IGENERALSCAN Service

Rename Rename GENERALSCAN
Rename Barcode List: Rename Barcodhe List:
(L0 AR (L R THRN
5-r5000-001 £5-75000-011
(1O R TELRRT YT (L R ERR LT
£5-r5000-002 85-r5000-012
m | [
Tr, U

Step6: Click NEXT

L3101 is
R
Please enber Bluetcath nams

Begmant 1 @
Gageaai } 1] [:?";,
Segmani 1 1 @

Ful Hane |
: D

Il (] L3

Page 24 of 29



) GENERALSCAN

GS-TS-000023

Step7: Scan barcode, and click NEXT

]
e
]
2
i
32
&
3
-
G
2
11

5
— E
—— B
_— -
1 ¥
—_— E
.
— R L
— ey
E = n
= 7 |:
e -] L .
1 B
= -
— §
— -4

Step8: Scan barcode, Click NEXT DEVICE to operate the next product

L

Scan the above barcods to confinm
TEName,
tap on the barcode to change barcode
format
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New barcode

Stepl: Choose New barcode

94208

3}

< GService

E

)
+

Registration Rename
New Barcode Scanner Config

®
»

Other Online Support

1

Step2: Enter interface, divide into Main Board Setting and Scan Engine Setting

@ Main Board Setting

@ Scan Engine Setting
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Step3: Choose Main Board Setting to enter interface

W R o o) Tda Mol @ Tda ol Tda

Main Board Setting

ode Main Board Setting

@ Main Board Setting

@ Scan Engine Setting Barcode Setting Enable/Disable Function Key Setting

Qutput Interface Bluetooth Dongle Setting

Data Output Mode Buzzer Volume Setting

Blustaoth Mode Setting Bluetooth Mater/Slave Mode

Hibernation Time Bluetooth 4.0 Setting

Hardware Information Config Barcode Upload

DFU Mode-Firmware Update Bluetooth Rename

DefaultFactory Setting Bluetooth Hibernation Time

Builckin Sufficfor GRLF Enable/Disable Prefix/Suffix

Lower Power Mode for M500BT Set Prefix

Android USB Accessory Setting Set Suffix

Qffine Storage Mads Engine Image Upload Mode

Continue Read Mode Vibrator Level

Default Bluetooth Name Time Stamp Setting

HID Keyboard Layout

I (@] < ] (8] < I (@] <

e.g. : Choose Output Interface, can see configurate barcode.

ma3oB @ Ddb

Miain Board Setting

Output Interface

® QR Code O Bar Code

Dhapid Interiace
Bluethooth Output Mode

Data Output Mosde
Blusloath Modes Seiting
Hibssmaiion Time

Hardwrars Informadtion

DFL Miode-Farmmwane: Upd ate
Default Factory Setting

Baikd-Ini Suffir for CRLF

Lower Powser Mode for MSDOET
Andiroid USE Accessory Setting
Ofline Storage Mode

USB-VPC Output Mode

Continue Read Mode

Default Blustooth Name

L
HID Keyboard Layout E I i L E
I @] <
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Step4: Choose Scan Engine Setting, enter interface

@ Main Board Setting

@ Scan Engine Setting I

1] (@] <

Can choose product that needs to be configurated according to the product’s model

mazeB

Scan Engine Setting

M Series

R Series

X Series

WT Series

[t}
ri}
@
@
@

SL Series

1 (@] <

Page 28 of 29



GENERALSCAN

GS-TS-000023

e.g.: We use R5000 as example

mEoEE Todm

Scan Engine Setting

@ M Series

I @ RSeries

@ X Series
@ WT Series

@ SL Series

Choose UPC/EAN barcode

User Preferences

Miscellaneous Scanning Paametens
Sonal Host Paramelers
All Code Types

Coda 178

Coda 3%

Codig 93

Code 11

Irinrbamved 2 of §
Discrete 2 of &

Cosd b

M=

Chirese 2 of §

Matrix 2 of 5

maeolE @

R1000BT

R1000BT_HP

m@

]

@ R1000BT_PRO
@ R1300BT

@

R1500BT

Il]l R5000BT I

il O £

2
m
L &
-

Enable UPC-A

Disable UPC-4

Enable UPC-E

Disable UPC-E

Enabde UPC-E1

Dinably UPC-E1

Enable EAN-BYJAN-B
Disable EAN-8/1AN-2
Enable EAM-13/JAN-13
Disable CAN-13/JAN-13
Enabls Bookland EAN
Disabie Booklend EAN
Bookland ISEN-10
Bookland I5BM-13

Decode UPC/EANS MN Supplememnals

Page 29 of 29

Choose Enable UPC-A

Step 1

el

get configurate barcode

Enable UPC-A

FNC381000011




